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Describe to situation to client was in, the problems needing to be solved, their goals 
and how they felt about their circumstances.

positivebusinessonline.com

http://positivebusinessonline.com
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Describe the process and steps taken to solve using your products and services. Describe any specific 
challenges or obstacles to overcome?

Describe the outcome and results. Be specific. (e.g. Increased sales from 500K to 1.2M in 6 months, Saved 2 days work by ... , Staff happiness and 
productivity tripled immediately, because they were more engaged and felt their contribution was valued, ... )

Describe to situation to client was in, the problems needing to be solved, their goals and how they felt 
about their circumstances.
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